
As most of you know by 
now, as of February 25th I 
have taken on the position of 
your County Veterans Ser-
vice Officer (CVSO). It is an 
honor and a privilege to 
serve my fellow veterans 
and I assure you that I will 
do my best to assist you in 
any way I can. If you have 
questions, concerns or just a 
few extra minutes, stop in 
and see me, I look forward 
to meeting you. 

I retired from the US Army 
as a First Sergeant after 20 
years in the Infantry, both 
straight leg and mechanized. 
I served in the Korean DMZ 
and at Camp Hovey as a 
Corporal Infantry Team 
Leader; at Kirch Goens Ger-
many near the East German 
border as a Sergeant Squad 
Leader; as a Staff Sergeant 
Platoon Sergeant during 
Desert Storm in Saudi Ara-
bia, Iraq and Kuwait; a tour 
in Bosnia-Herzegovina as a 
Sergeant First Class Platoon 

Sergeant, and a second tour 
in Bosnia as a company First 
Sergeant. I held positions as 
a brigade and battalion level 
Intelligence and Operations 
sergeant and as a Bradley 
Fighting Vehicle Master 
Gunner and Battle Staff 
NCO. After retirement I 
taught Supervisory Manage-
ment classes as an adjunct 
professor at NTC in Phillips 
and Medford, and served as 
a county Emergency Man-
agement director in Price 
County for five years. 

I come from a family of 
veterans. My grandfather 
served in the Army in 

WWII, my father and broth-
er in the Navy during the 
Korean and Vietnam eras. I 
have two sons who served 
with the Army, one  who 
served 4 tours in Iraq and 
another who served 1 tour in 
Iraq and 1 in Afghanistan.  

Marie Albers is married to a 
vet and has numerous family 
members who have served 
including father, brother, 
brothers-in-law, cousins, and 
nephews. She has been the 
Taylor County Veterans 
Benefit Specialist for 20 
years and has been instru-
mental in local veterans 
receiving millions of dollars 
of benefits. Marie has al-
ways served with distinction 
and served as the acting 
service officer on several 
occasions. Marie is an advo-
cate for veterans and  is 
always ready to help both 
veterans and their families 
through the often difficult 
process of accessing their 
benefits.  

Your County Veteran Service Office Team 

SPECIAL POINTS OF 
INTEREST:  

 Please see the back page 
for new information re-
garding exposure to 
Agent Orange. If you 
were ever denied service 
connection for heart 
disease, diabetes, or 
some forms of cancer, 
you need to check this 
out. If you were an Air 
Force veteran stationed 
in Thailand from 1961—
1975 or serving on or 
around C123 aircraft up 
through 1986, Blue-
Water Navy veterans off 
shore from Vietnam, and 
Korean DMZ veterans 
from1968—1971, you 
need to contact your 
CVSO. 

Veterans Outreach Day and Job Fair 
Approximately 200 onlook-
ers took part as Boy Scout 
Troop 536 of Medford led 
the pledge of allegiance, 
Deb Esselman sang the na-
tional anthem and Reverend 
Warren Behling gave a very 
meaningful invocation and 
benediction. We honored 33 
Korean War veterans during 
a ceremony that included 
guest speakers Congressman 
Sean Duffy and Senator 
Jerry Petrowski. The Kloss-
ner-Dietzler VFW Post 
#5729 of Medford, the 
Landua-Jensen AL Post 
#147 of Medford and the 
Rib River DAV Chapter 31 
provided a combined color 
guard and rifle squad.  

After the speakers conclud-
ed, commemorative coins 
were presented to the Kore-
an War veterans present. 
Then the names of the men 
killed in action in the Kore-
an War were read, followed 
by a rifle salute and the 
playing of Taps. It was a 
somber and emotional end to 
the ceremony as we con-
cluded the recognition event, 
with the sound of Taps ech-
oing across the city and rifle 
smoke drifting in front of 
the crowd. Then we moved 
into the rest of the benefit 
and job fair. More than 40 
representatives were present 
as veterans and family mem-
bers received important  

information regarding their 
benefits, several signed up 
for jobs and joined veteran 
organizations. Many partook 
in the great food cooked up 
by The Premeau-Schauss 
VFW Post #7817 of 
Westboro and Lehman-
Clendenning American Le-
gion Post #274 of Rib Lake. 
It was a privilege to plan and 
conduct this event and I 
hope that next year we can 
do it up a little better and a 
little bigger. Thanks to eve-
ryone who helped, partici-
pated and made this event a 
success! 

Congratulations to door 
prize winners Chuck Strebel 
and Lisa Milliren! 

VOLUME 1,  ISSUE 1 

SEPTEMBER 2015 

Veteran Service Office News 
TAYLOR COUNTY 

Memorial Day 2 

Organizational Visits 2 

Veteran  
Transportation  
Program 

2 

Burial Honors Class 3 

Veteran Service 
Commission 

3 

Driver’s License 
Identifier 

3 

Agent Orange 
Exposure 

4 

INS IDE THIS ISSUE:  

Korean War    
Service Medal 



VOLUME 1,  ISSUE 1 PAGE 2 

visit to each post, and I am available to 
meet with you per your request, if you 
feel the need between my visits. I plan 
to appear from time to time at local 

functions to support 
your organizations. I 
also hope to imple-
ment some recruiting 
and information out-
reach initiatives to 
assist you with mem-
bership as much as I 
can.  

I fully recognize the 

difficulty you are having finding new 
members and keeping up the activities 
that you conduct in each of our commu-
nities. I hope that by working together 
we can continue to serve our local vet-
erans to the level they are accustomed 
to and entitled to.  

During my first several months I had 
the goal to meet as many of you and 
attend your meetings as possible to 
introduce myself and get to know you a 
little bit. It has 
been a great pleas-
ure to see where  
you all meet and to 
learn something of 
the history of the 
veteran’s organiza-
tions in Taylor 
County. I plan to 
make an annual 

I was honored to speak at the Medford 
and Stetsonville Memorial Day ceremo-
nies. It is always a pleasure to meet so 
many great veterans and get to speak 
with you if only for a moment.  

 

During my research for my speech I 
read about many Taylor County veter-
ans and the great tradition of service 
that Taylor County has, passing genera-
tions of military service on over the 
years.  

All the county cemeteries were looking 
good for Memorial Day and I want to 
say how much I appreciate everyone 
doing the work to put the flags out and 
recover them. I hear many compliments 
from the public about how nice things 
look. We have enough flags and holders 
on hand to serve us well for next year 
without any problem. In 2016 I would 
like to make an effort to replace holders 
that have become cracked, bent or oth-
erwise unserviceable as well as the plas-
tic versions.  

We are unable to take veterans who 
cannot get in and out of the vehicle on 
their own and oxygen bottles must be of 
the sort that can be strapped to your 
person.  

The Taylor County Veteran Transporta-
tion Program provides free rides for 
veterans to their VA appointments at the 
Tomah VA Medical Center as well as 
local outreach clinics in Owen, Wausau 
and Wisconsin Rapids. Additionally we 
travel to the William S. Middleton Me-
morial Veterans Hospital in Madison.  

Veterans are encouraged to call the 
CVSO office at 715-748-1488 to sched-
ule a ride. Rides are first come, first 
served, so if you call and we are already 
going to another location, we may ask 
you to call and reschedule your appoint-
ment to an open day.                          

We are always seeking volunteer driv-
ers, so if you are interested in becoming 
a volunteer driver please call 608-372-
3971  ext 66227.  This is an unpaid, 
volunteer position. 

Other transportation needs in and 
around Taylor County can be coordinat-
ed with the Taylor County Commission 
on Aging Transportation Services at 
715-748-1491 and with the Medford 
Taxi service at 715-748-4200 for trips 
within six miles of Medford. 

CVSO Visits All Veteran Organizations in the County 

Memorial Day 2015  

Veteran Transportation Program 

“I fully recognize the difficulty 

you are having finding new 

members and keeping up the 

activities that you conduct in 

each of our communities.” 
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expenses. Veterans are limited to a 
maximum of $500 
per calendar year 
and capped at 
$2500 per lifetime. 
In most cases, 
there must be a 
loss of income to 
qualify. Unex-
pected circum-
stances such as 
emergent medical 

expenses, or catastrophic events such as 
a house fire, a flood or storm damage 
may be exceptions. Assistance is not 
intended to supplement a veteran’s in-
come or make up for poor budgeting 
practices. Veterans should contact the 
Veteran Service Officer to fill out an 
application for assistance. After receiv-
ing an application, the commission will 
meet to discuss and approve/disapprove 
the application. If approved, checks will 
be issued to the appropriate provider of 

The Taylor County Veteran Service 
Commission is man-
dated by State Statute 
to provide emergency 
assistance to county 
veterans and their fam-
ily members. General-
ly, assistance will be 
for the emergency 
purchase of food, fuel, 
medical services, med-
ication, and utility 

It was brought to my attention shortly 
after arriving that there had not been a 
refresher course in some time and that it 
might be productive to have an update.  

As you know, your organizations have 
been doing a wonderful job honoring 
our deceased veterans, but with new 
members and the passage of time a 
refresher class will be productive. 

There is a Burial Honors Refresher 
Class scheduled for Saturday, Novem-
ber 7th from 10:00 am until noon at the 
Klossner-Dietzler VFW Post #5729 in 
Medford.  All Taylor County veteran 
organizations who provide burial honors 
are invited to attend.  

This class will include flag folding and 
rifle team training as well as presenting 
the flag to the next of kin, flag etiquette 
and more. After the conclusion of the 

class we encourage you to stay and 
participate in a pizza lunch.  

I hope to see a nice turnout for this class 
as the instructors are coming up from 
Union Grove, Wisconsin and giving this 
class at no cost to us, so please try and 
make some time for a few hours of 
training and camaraderie. 

 I look forward to seeing 
you there. 

 

You can find out more about this at 
http://www.dot.state.wi.us/drivers/
drivers/veterans.htm.   

It all starts with a visit to 
your county CVSO so come 
in and see us on the first 
floor of the Taylor County 
Courthouse in Medford. 

If you haven’t already done 
so, bring in your DD214 
Certificate of Release or 
Discharge from Active Duty 
to verify your status and get 
it recorded for the future. 

There are many benefits available to 
Wisconsin veterans including discounts 
at businesses and venues, but how do 
you prove your status as a veteran to 
take advantage of them? Now you can 
prove your veteran status with the 
“Veteran” identifier on your Wisconsin 
driver’s license or ID card. The Taylor 
County Veteran Service Office can 
verify your service and provide you 
with the required form that you then 
take to any Wisconsin Department of 
Motor Vehicle office to renew your 
license or ID with the “Veteran” identi-
fier.  

Taylor County Veteran Service Commission 

Upcoming Burial Honors Class 

Wisconsin Driver’s License/ID Veteran Identifier 

“Generally assistance will be 

for the emergency purchase 

of food, fuel, medical 

services, medication, and 

utility expenses.” 



Our Mission 

To serve Taylor County veterans, their dependents and their survivors 

with dignity and compassion. We will act as their first point of contact 

and principal advocate providing outreach, information, and assistance 

in accessing all the programs, services and benefits they are eligible for 

and have earned by their honorable military service. We will advocate 

on their behalf, ensuring that Taylor County veterans are aware of 

their eligibility for various benefits, programs, and services, assist them 

in applying for these entitlements and assist them with filing appeals.  
Taylor County 

Veteran Service Office 
224 South Second Street 

Medford, WI  54451 Blue-water navy veterans 
with Non-Hodgkin’s lym-
phoma, may be granted 
service connection without 
showing inland waterway 
service or that they set foot 
in Vietnam.  

Air Force and Air Force 
Reserve flight, medical and 
ground maintenance crew-
members who served on the 
contaminated ORH C-123s 
are presumed to have been 
exposed to herbicides during 
their service, thus making it 
easier for them to establish 
entitlement for some VA 
benefits if they develop an 
Agent Orange-related pre-
sumptive condition. In addi-
tion, for affected Air Force 
Reserve crew members, VA 
will presume that their 
Agent Orange-related condi-
tion had its onset during 
their Reserve training. This 
change ensures that these 
reservists are eligible for VA 
disability compensation and 
medical care for any Agent 
Orange-related presumptive 
condition, and that their 
surviving dependents are 
eligible for dependency and 
indemnity compensation and 
burial benefits. 
VA will immediately begin 
processing claims and issu-
ing benefits to eligible Air 
Force crew members.       
VA encourages reservists 
who were assigned to flight, 

Attention Veterans and Sur-
viving Spouses of Veterans 
who served on land in Vi-
etnam (1962—1975), on 
blue or brown-water Navy 
vessels that served on inland 
waterways or docked to the 
shore of Vietnam (1962—
1975), at specific bases in 
Thailand (1961—1975) or in 
or near the Korean DMZ 
(1968—1971).  

You may be entitled to VA 
healthcare and financial 
compensation if you have 
been diagnosed with any of 
the following: 

Type 2 Diabetes 

Ischemic Heart Disease 

Hodgkin’s Disease 

Non-Hodgkin’s Lymphoma 

Prostate Cancer 

Respiratory Cancers 

Peripheral Neuropathy 

Porphyria Cutanea Tarda 

Parkinson’s Disease 

B-Cell Leukemia 

Multiple Myeloma 

Soft Tissue Sarcoma 

Chronic Lymphocytic Leu-
kemia 

Amyloidosis 

Chloracne 

Spina Bifida/Certain Birth 
Defects in Children 

ground or medical crew 
duties at Lock-
bourne/Rickenbacker Air 
Force Base in Ohio (906th  
and 907th Tactical Air 
Groups or 355th and 
356th Tactical Airlift Squad-
ron), Westover Air Force 
Base in Massachusetts 
(731st Tactical Air Squadron 
and 74th Aeromedical Evac-
uation Squadron) or Pitts-
burgh, Pennsylvania, Inter-
national Airport 
(758th Airlift Squadron) 
during the period 1969 to 
1986, and developed an 
Agent Orange-related disa-
bility to file a disability 
compensation claim.  VA 
also has identified several 
active duty locations where 
ORH C-123 aircraft may 
have been used following 
their service in Vietnam. 
Active duty personnel who 
served in a regular USAF 
unit location where a con-
taminated C-123 was as-
signed and who had regular 
and repeated contact with 
the aircraft through flight, 
ground or medical duties 
during the period 1969 to 
1986, and who develop an 
Agent Orange-related disa-
bility, also are encouraged to 
apply for benefits.  

Surviving spouses may be 
entitled to benefits if the 
Vietnam Veteran died from 

Agent Orange Exposure 

Phone: 715-748-1488 
Fax: 715-748-1415 

jeff.hein@co.taylor.wi.us 
marie.albers@co.taylor.wi.us 

Find us on Facebook 
at www.facebook.com/

TaylorCVSO 

We’re on the Web! 
www.co.taylor.wi.us 

Jeff Hein  

CVSO 

 


